
 
Orchard Medical Practice 

 
Patient Participation Group Meeting held on Wednesday 20th January 2016    

At 1.00 pm Orchard Medical Practice Meeting Room   
 
Present: Keith    - Chairperson 

Laurence    - Vice Chairperson  
Gloria     - Treasurer   

  Rebecca Tate    - Practice Manager, Orchard Medical Practice 
Valerie    - Patient 
Sue     - Patient 
John     - Patient  

  Thelma    -  Patient  
Adele      - Patient  
John     - Patient 
Jean      - Patient 
Philip      - Patient   
Anne     - Patient 
Jane     - Minute Taker 
Dr A Malik    - General Practitioner   

 
Apologies Hilda     - Patient   

Beryl      - Patient 
  Elizabeth    - Patient  
  Les     - Patient  

Michael    - Patient  
Joyce     - Patient  
Susan      - Patient  
Iris     - Patient  
Jeannette   - Patient 
 
 

Welcome and Introductions    
Keith welcomed members to the meeting.  He took the opportunity to welcome Philip who was the 
previous Chairman and informed the group that we presented Philip with a gift from members for his 
hard work in the past.   
 
1. Minutes of the previous meeting 

These were correct. Keith mentioned to the group that any items not mentioned from the 
minutes would be discussed at the end.   
 

2. Orchard News Round Up 
Rebecca proceeded to update the group on what has been happening at Orchard.   
- January Partners Meeting discussed the One Problem clinic and consensus from all 

members was that it was working well and worth maintaining this service for a little longer.  
GPs were happy with the success.  There is a possibility that it would be rolled out into the 
afternoon surgery as we have a high demand of patients calling mid morning and early 
afternoon.  Lana, Nurse Practitioner also deals with emergencies and is finding it very busy 
so this will alleviate pressure from her.   

-  Rebecca informed the group that as a Practice we were encouraging GPs to book their 
own follow up appointments because patients felt this was a more streamline service and it 



would help with the pressure on Reception.  Members agreed but mentioned that all GPs 
should do this as only a few GPs currently do this.  

- Rebecca informed the group that she had uploaded a survey on the Practice website which 
to encourage patients to share their views of how to improve the Practice. 

- Family and Friends questionnaires are also available for patients to comment and rate the 
Practice.  The results from December were:- 

122 in total were completed 
107 would be extremely likely to recommend our Practice 
8 would be likely to recommend our Practice 
4 would be unlikely to recommend the Practice  
3 would be extremely unlikely to recommend the Practice  

- Rebecca informed the group that the Practice is undertaking a new Enhanced Service in 
February 2016 for Prevention of Hospital Admissions this will be reported on at a later 
date.   

- As a Practice we are undertaking testing of Deep Vein Thrombosis and have purchased 
some testing strips to use within the Practice (this will alleviate admission to hospital).   

 
Dr Malik Joined the Meeting  

 
- Warm Homes Project in conjunction with Nottingham County Council has been started and 

will highlight any vulnerable patient who is on low income to assist with heating their 
property.  Clinicians are to look at their conditions such as asthma, vasculitis, poor 
circulation and decide whether to refer them to the Warm Homes Project.   

- The online ordering of prescriptions was discussed.  Rebecca informed the group that there 
had been an upgrade by SystmOne in December of which the Practice were unaware of  
what changes were going to be made.  This created some confusion with lots of patients, 
but the Practice has worked hard to overcome these and informed patients on the changes.   

- Complaints – Rebecca informed the group that the Practice had received 2 complaints this 
month one clinical and one non-clinical.   

- Weight management clinics at Orchard Medical Practice have been ceased.  There is a 
service available to patients called Everyone Health who have taken over the weight 
management programme.  This was thought to make better use of the Health Care 
Assistants time as patients were not attending the weight management clinics wasting 
valuable minutes of their time which could have been better utilised, ie, taking bloods.   

- Newsletter.  Rebecca tabled the latest Newsletter informing patients of practice news.  This 
is Appendix 1.     

 
3. Clinical Research  

Dr Malik informed the group that she is the lead General Practitioner for Orchard Research 
projects.  Dr Malik informed the group that as a Practice we already regularly take part in 
clinical trials, which mainly involves data collection. After deciding what information is relevant, 
it is then submitted to an affiliated research centre to be processed.  These centres have been 
ethically approved and data is non-patient identifiable.  They are mainly at Queens Medical 
Centre. Dr Malik regularly meets with Helen Hobson of the Clinical Research Network to discuss 
on going trials and new trials.  Once we have decided which study to assist with, Dr Malik 
works closely with Helen to discuss exclusion and inclusion criteria and the collecting of patient 
consent.  Patients will receive information regarding the trial and what is expected of them.  Dr 
Malik informed the group that these have worked well in the past and are manageable as 
there are not many patients. 
 
The Patient Participation Group (PPG) is keen to get involved with clinical research.  Laura 
Buckley of the East Midlands Clinical Research Network has asked if Orchard PPG would like 
to assist in collecting data for projects and Keith and Laurence have met with Laura and Helen 



to discuss how the PPG might do this.  The proposal was to hold a dementia and alzheimer's 
awareness week with Laura and Helen coming into the Practice to talk to patients.  Members 
agreed to come in and help with the collection of data as it only involved minimal information 
and is not patient identifiable.   
 

 
 
4. Dementia Awareness 

Keith mentioned that he was going to organise lots of resources around the Dementia 
Awareness Week which is 8th February – 13th February 2016.  He has asked if members are 
willing to come in over the week to hand out relevant leaflets and information to patients with 
and without Dementia to highlight the help that is offered.  Members agreed and will liaise 
with Keith if they can attend.  PPG members are “critical friends” to patients as they are there 
to help and advise. 
Action:  Members who are happy to help with Dementia Week to liaise with Keith.   
 
 

5. Use of waiting rooms in the evenings  
Keith encouraged members to think about what we could use the waiting areas for.  It was 
suggested that we use the space for up to one hour to provide patients with things such as 
Nottingham Carers Hub, Diabetes self management, CPR for patients.  Members were asked 
to consider these sessions and feed back at the next meeting.  
Action: Members to consider what groups would be beneficial to patients in an evening session.   

 
Dr Malik left the meeting  
 
6. New Scales   

Keith mentioned purchasing of new scales for the practice to measure a patients height, weight 
and BMI.  Rebecca is taking it to the Partner’s meeting on Monday.   
Action:   Rebecca to speak to the Partners regarding buying the scales.    

 
7. Christmas Fayre 

Gloria updated the group on another successful Christmas Fayre where as a group we raised 
over £120.  Gloria confirmed that there is £800 in the PPG bank.  I was discussed about the 
Easter Fayre and was decided that it would be held on Wednesday 6th April 2016 in the 
foyer to the practice so we are not blocking Ambulance crews for Chatsworth Suite.   

 
8. Walking for Health 

Keith informed the group that this was unfortunately  not as  successful as hoped and most of 
the time nobody came to the Walking Group, but he was happy to keep it going for another 
few months to see if anyone was interested.  He will tie this in with other duties of the PPG 
whilst here to make better use of his time.  He will update the noticeboard and leaflets in 
reception to see if anyone responds.   

 
9. Volunteer Groups 

Keith updated the group regarding the recent visit from Community Voluntary Service (CVS) 
and Jigsaw.  The feedback was extremely good and patients seemed to be engaging with 
them well.  CVS found it helpful and gave out information to a number of patients.  
Unfortunately Jigsaw were unable to attend but dropped off leaflets for us to hand out.  Keith 
mentioned to the group that he was going to organise different groups to come in on a Friday 
morning to tie in with the Walking Group which would be a better use of his time.  It was 
suggested that we organise different groups such as MacMillian, Heart support groups, mental 



health, stroke groups.  These will be advertised on the Notice Board in the main reception 
area.   
 
 

10. PPG Notice Board  
Keith mentioned that the Notice Board would need to be updated constantly at least every 2 
weeks.  If anyone would like to help he would appreciate the extra pair of hands.  Rebecca 
was happy for Keith to have another board up in the Practice we just need to decide when 
and where.   
   

11. PPG Newsletter  
Rebecca mentioned the possibility of having a Newsletter informing patients of what services 
the PPG help with and how to become a member.  Members agreed and would think about 
topics to put into the Newsletter.   

 
12. AOB  

Orchard Car Park – Members highlighted that the Car Park seems to be very busy at certain 
times of the day with lots of people complaining about not being able to park.  Rebecca 
mentioned that she would send an email round to all Mansfield Community Hospital users to 
remind them that the car park is purely for Orchard patients and Pharmacy patients.  Staff 
have also been asked to park in the designated overflow car park provided to alleviate the 
congestion.   
 
Patient Participation Group Banner - Keith mentioned that it would a good idea to have a 
free standing banner advertising the PPG which could be stored away easily.  Jane to look at 
an estimate on how much this will cost.  
Action:  Jane to search how much these will be.   
 
Coffee Morning - Mansfield and Ashfield CCG are holding a coffee morning on Tuesday 9th 
February 2016 at Millers Suite, Ashfield Health and Wellbeing Centre, Portland Street, 
Kirkby-in-Ashfield between 10.30 – 12.30.  This is available to all PPG groups and is a 
chance to network with other members of other groups.  Keith will be attending but has asked 
if any members would like to go also.  Just have to turn up no need to book.   
 
Going into Hospital Leaflets - Keith tabled the ‘Going into Hospital Leaflets’ and we have 
been asked to rate them on how useful they are and give feedback.  Members to inform Keith 
of any comments.  
Action:  Members to look at the leaflet and feedback on any comments – see attachments. 
 
Available rooms - Jean kindly informed the group that Mansfield Football Team has a room 
available for hire which will seat 200 people if we are interested she would be able to 
arrange a viewing.   
 
Date and time of next meeting  Monday 15th February 2016 at 6.30 pm in the waiting room 

at Orchard Medical Practice. 


